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Teletruk models include a high lift version, capable of 
handling up to 3,000 kg to a height of 5.1 metres and 
another model with a capacity to lift up to 3,500 kg. 
Teletruk’s turning circle can be as tight as 2.4 metres. 

At Southampton, the 35D and 2WD types are employed 
on the quayside. The 35D has a maximum lifting capacity 
of 3,500 kg, a maximum lifting height of about 4.4 
metres, a maximum forward reach of around 2.4 metres 
and a turning radius of about 2.9 metres. 

JCB will lease or sell the FLTs as required and has a 
dealer network that is able to offer full parts or spares for 
any machines that are sold or leased. 

In a testimonial, Tom Dynes, Solent Stevedores’ 
Operations Manager at Southampton, said; “JCB 

Teletruck has formed the backbone of our fleet for the 
last 10 years. They are essential to our operation. They 
work in a confined space and a busy environment.

“We have a 5 metre tidal range to contend with, which 
means the storage points of the ship are constantly 
moving up and down. We can operate below quay level 
with the JCB Teletruks, which we would find very difficult 
with conventional FLTs. 

“The use of the JCB Teletruk has revolutionised the 
operation here at Southampton for us. We look forward 
to working with JCB and using Teletrucks on our berth for 
many years to come,” he concluded. 

The company told Innovations that there are many 
Teletruks employed in Ghana and also in New Zealand. 

Special Report 
International Cruise Ship Industry

JCB's fork lift trucks (FLTs) are making life easier at a leading UK cruise terminal by enabling short vessel 
turnarounds. Their innovative design means that they can reach the cruise ship's side doors at all states of 
the tide and they have a tight turning circle enabling them to operate on narrow quaysides. 
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Ready to serve P&O Cruises flagship ' 'Britannia' at Southampton's Ocean Cruise Terminal.

Negative lift allows the FLTs to reach below quay level to operate through a vessel's side doors.

Single side operations allows the loading/unloading operations 
from trucks and vans resulting in less forklift movements, using 
half the space and thus improving onsite safety.

With no mast blocking a driver's view ahead, Teletruck's unique 
side-mounted boom design provides unrivalled forward visibility.

International Cruise Ship Industry (ICSI) is an industry service via website, 
e-newsletter and regular special reports. Emphasis is placed on the latest 
innovative products and services being brought to market along with new 
product developments

With an up to date e-mailing list of 3,700 cruise industry specialists, including  
owners, operators, and managers in the international cruise ship market ICSI is 
regular reading for industry professionals involved with innovating. 

ICSI covers the entire supply chain from around the globe. ICTI collates the 
news into one easy to read digital format.
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JCB’s versatile Teletruk FLT’s have been employed by 
Southampton-based Solent Stevedores for about 10 
years and around a dozen are currently used. Within the 
Ocean Cruise Terminal, about five machines are used at 
any one time.

Due to the ever shortening times today’s large cruise 
ships are in port, stevedores have to unload/load 
baggage, stores, spares, garbage and any other items 
needed to be taken on or taken off in just a few hours 
and often in a confined space.

At a presentation at GreenPort Cruise 2015 held in 
Copenhagen in October, Darren Brookes, JCB’s Business 
Development Manager for JCB Industrial described the 
Teletruk as a compact, high capacity machine that can be 
operated in limited spaces, and importantly is able to 
reach across the water from the quay into the vessel 
improving safety and efficiency of the operation. 

At Southampton, there is a tidal range of about 5 metres, 
thus a vessel usually moves up and down depending on 

the tide, which makes operations through a cruise ship’s 
side doors, challenging. However, the JCB Teletruk is able 
combat this through the ability to load the ship even 
below ground level with its negative lift feature. The 
Teletruk can carry a payload of up to 2,400 kg at 2 
metres reach across the quayside.

The JCB Teletruk has a unique boom design, which 
means that it can reach into sprinter type vans with ease 
and is able to unload trucks from one side, resulting in 
less movements, loading in half the space and improving 
on site safety, JCB claimed.

The Teletruk’s forks can be rotated up to 111 deg, which 
makes the handling of non-palletised goods much easier 
and safer, the company said. The latest FLT range also 
affords significant fuel savings compared with earlier 
models and they are fitted with clean burn engines.

The Teletruk’s Tier 4 design offers the driver excellent 
visibility due to its mast free design, Brookes claimed, 
which is vital when manoeuvring on a busy quayside. 
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